healthwatch healthwatch

Cheshire East Cheshire West

Enter and View Follow-up to
Service Provider Response

Leighton Hospital Accidents and
Emergency (A&E)

Crewe

Date of Follow-up Visit — 14/08/2025



Enter and View Report

Background

This report has been produced following Healthwatch Cheshire’s follow-up
visit to our A&E Enter and View report at Leighton Hospital in November 2024.

The visit focused on the Service Provider’'s response section of the Enter &
View report. Particular emphasis during the follow-up visit was paid to
patient experience and environmental improvement in the Accident and
Emergency Department.

This follow-up document is intended to form part of the appendix to
Healthwatch Cheshire’s Enter and View report on Leighton Hospital
Accident and Emergency Department. It builds on the findings,
recommendations and provider responses set out in the earlier report,
providing an updated account of progress against the actions
recommended.

This section sets out Healthwatch’'s recommendations alongside the issues
identified, the service provider's response to those recommendations, and
Healthwatch’s own observations during the follow-up visit.

Healthwatch Recommendations

and Follow-Up Findings

1. Consider opening SDEC on a Saturday to help alleviate the
long waiting times in the Emergency Department

Issue Reported

Patients and staff told us that SDEC was only open Monday to Friday. On
Saturdays, A&E waiting times were longer and there was no consistent
alternative support available.

Service Provider Action
The Trust said it would explore the feasibility of extending the Same Day
Emergency Care (SDEC) service to Saturdays, to support patient flow and

reduce A&E pressures.


https://healthwatchcheshireeast.org.uk/what-we-do/enter-and-view/hospital-scrutiny/
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Healthwatch Observations

Healthwatch were told that on occasions, and when staffing allows, the
SDEC Centre is opened to support the Emergency Department on a
Saturday. However, this rarely occurs at present.

2. Allocate some parking near the Emergency Department

Issue Reported
Parking close to A&E was very limited, meaning most patients and carers
faced a long walk from other car parks.

Service Provider Action
The Trust said it would review signage and parking to support easier
access to the Emergency Department.

Healthwatch Observations
A small number of short-term parking bays were available near the
Emergency Department.

3. Display local GP and pharmacy opening hours, especially
highlighting additional evening and weekend opening times

Issue Reported

Patients told us they were not always aware of local GP and pharmacy
opening hours, and we did not see this information displayed in the
department.

Service Provider Action
The Trust said it would look at ways to provide clearer information for
patients, including GP and pharmacy opening times.

Healthwatch Observations
During the follow-up visit, Healthwatch did not see this information
displayed in the Emergency Department.

4. Consider the privacy of patients when discussing sensitive
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information at reception
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Issue Reported

The reception desk is located in a busy area, and conversations could be
overheard, making it difficult to maintain privacy when discussing personal
or sensitive information.

Service Provider Action
The Trust said it would continue to look at how patient privacy can be
supported at reception.

Healthwatch Observations
No provision was noted during the visit for private or sensitive
conversations with patients.

5. Put live waiting times on the NHS A&E Live Waiting Times
app in line with other local hospitals in Cheshire and
Merseyside

Issue Reported

Although waiting time monitors were in place, the hospital’s live waiting
times were not visible on the NHS A&E Live Waiting Times app, unlike other
local hospitals.

Service Provider Action
The Trust said it would explore how waiting time data could be linked to the
NHS A&E Live Waiting Times app.

Healthwatch Observations
This had not progressed since the previous visit.

6. Introduce a monitor to display waiting times in the
Paediatric waiting room

Issue Reported

While monitors in other areas displayed real-
time waiting times, none were visible in the
Paediatric waiting room. Families told us this
left them uncertain about how long they might
wait.
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Service Provider Action

During the follow up visit, the Emergency Department Management Team
explained that following the implementation of the Digital Care System
(DCS), the monitors were no longer able to display waiting times. This issue
has been fed back to the Trust's IT Department.

Healthwatch Observations

No monitors were displaying waiting times in the Paediatric waiting room
during the visit. Healthwatch also noted that none of the monitors installed
prior to the November 2024 visit were now showing waiting times. This was
disappointing given previous recommendations.

Healthwatch were informed that the Triage Nurse notified patients of the
potential waiting times when they were triaged. Also, we were told that
announcements regarding waiting times were made periodically over the
Tannoy system.

Of the five recommendations made by Healthwatch during our A&E visit in
November 2024, two showed partial progress and improvement during the
follow-up visit in August 2025.



