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Introduction

The comments and activity in this Healthwatch Cheshire West quarterly report cover the period 1st
October to 315t December 2023. We obtain feedback through face-to-face engagement activities,
online via our Feedback Centre, social media, email, and by telephone. Healthwatch team
members are still attending numerous group meetings which are being held virtually.

Highlights from this quarter include:

« Launch of the Drugs and Alcohol Misuse Survey for Cheshire West and Chester

- Publication of the Countess of Chester A&E Watch Report, Same Day Emergency Centre Enter
and View Report and The A&E Watch Enter and View Report

« Visits to all six Wound Care Clinics in Mid Cheshire

- Completion of the Leighton Hospital A&E Watch Report, Same Day Emergency Centre Enter
and View Report and The A&E Watch Enter and View Report

« Completion of the Ambulatory Wound Care Service Report
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Breakdown of projects in 2023-24

A breakdown of this year’s projects and when they have been worked on is included below.
Please note a ‘v’ indicates that the activity and report is currently being worked on, and ‘P’
indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key
committees, and shared with Healthwatch England.

Cheshire West and Chester:

Project
5 |8 |5 |5 |2 | |8 |3 |8 |5 |8 |&
=3 s 3 3 = @ o z a 3 it =
Healthwatch Cheshire West Annual Report 2022-23 v P
Healthwatch Cheshire Citizens Focus Panel — GP v v P
Websites
Healthwatch Cheshire West Quarterly Report - Ist v P v P

April — 30th June (Quarter 1) July -
September(Quarter 2) October- December (Quarter
3) January - March (Quarter 4)

Healthwatch Cheshire Citizens Focus Panel — v v P
Substance Misuse
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https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
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Breakdown of projects in 2023-24

Cheshire West and Chester continued:

Project
- P c (o2} o - > 3] c 0 =
Qo S S 3 o o [ (]
< = (3 (3 | |8 |6 |z |[a (8 |2 |=

Countess of Chester A&E Watch v P

Countess of Chester A&E Enter and View 4 P

Countess of Chester Same Day Emergency Care 4 P

Centre Enter and View

Citizens Focus Panel Cost of Living Survey v v

Leighton Hospital A&E Watch v v p

Leighton Hospital Enter and View v v [

Leighton Hospital Same Day Emergency Care v v P

Report

Ambulatory Wound Care Service Enter and View v

Report
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Engagement Cheshire West and Chester

This section summarises the engagement events, community groups, and meetings attended
by Healthwatch Cheshire between 1st October— 31st December 2023.

Events, groups and meetings attended in Cheshire West and Chester during this quarter:

October 14
November 10
December 6
Quarter total - 30

Our role as Healthwatch is to gain the views and experiences of local people on the health and
care they receive. During this quarter, we have engaged with 279 people at the events above,
including presentations and talks to groups with large membership.

These interactions can result in activities such as gathering views and comments, signposting
and providing the latest information as to what is happening in communities. Some of these
conversations lead to comments on health and care services which are entered onto our
Feedback Centre and fed back to service providers and commissioners.
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Events and Groups Cheshire West and Chester

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in
Cheshire West and Chester this quarter:

« CWAC Local Safeguarding Adults Board Quality Assurance Sub Group

« Teams engagement meeting with Maternity Action - Jo Ward and Keeley McClellan

< Maternity Action webinar - latest guidance on migrant women'’s maternity rights and
health justice

« Crewe and Warrington Pledge Career Event

« Motherwell AGM and Women's Health Conference

 Launch of the Motherwell Edna Laundry, Winsford

« Wesley Church Centre Cafe

» One Ellesmere Post - community connection meeting

« Cheshire West Communication Cell

+ Refugee and Asylum Seekers event - Cheshire West run by CWVA

« Let's talk, Ellesmere Port, Trinity Church Cafe

+ General engagement - Asda Ellesmere Port

« Renew 61 Well-being Cafe

-« Coffee morning

- Healthy Active Lifestyle Club (HAL)

« Blacon Autism Support Group

« Talk at the Parkinson's Support Group in Winsford.

+ Knit & Natter at Upton Library

« Malpas Community Kitchen
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Events and Groups Cheshire West and Chester

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in
Cheshire West and Chester this quarter:

- Market Oversight Group (Care)

« Patient Engagement Operational Group - Countess of Chester Trust
» Chester Careers Fair

» West Cheshire Autism Hub - Pop in and chat

» Frodsham Health and Wellbeing Day

 Place of Welcome - Chester Cathedral

« Northwich Victoria Infirmary (VIN)
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Contact at event, group or meeting
Cheshire West and Chester

Part of Healthwatch'’s function is to build upon and maintain current relationships and contacts,
as well as creating new ones. This ensures that we can continue to hear about the views and
experiences of health and care from as many and as diverse an audience as possible, including
people that are often seldom heard. Maintaining contacts enables us to build trust, and track
themes and issues as they develop.

The chart below breaks down the number of current and new contacts we have attended events
with during this quarter:

B New Contact M Current Contact m

When attending events, groups and meetings Healthwatch perform a number of roles. These
include gaining people’s views, signposting people to services, and promoting Healthwatch to
groups or individuals so that they are more likely to leave their comments with us. We also co-
produce work with other health, care, voluntary or community partners, and report back to service
providers and commissioners on what people have been telling us about their health and care
services.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire West and Chester

Healthwatch's impact when attending events, groups or meetings shows in a variety of ways. For
instance, in providing people with information on local services or support that can help them;
signposting; assisting individuals classed as seldom heard; and providing people’s feedback to
service providers and commissioners to influence decisions and priorities. Below are some
examples of the impact the Healthwatch Cheshire team have had through attending events,
groups, meetings and wider engagement in Cheshire West and Chester this quarter:

« We have shared feedback from people, and our projects and reports at various committees
and Community Partnership steering groups across Cheshire West and Chester; to ensure
the views of people are considered by commissioners and providers in identifying key health
and care themes and priorities.

« We are involved in Cheshire West Communications and Engagement Workstream which
includes Communications Leads from Local Authorities, and NHS Trusts including NHS
Cheshire & Merseyside. This means we are able to feed in intelligence to influence
communications messaging and actively assist in promoting initiatives such as key
messages and seasonadl and vaccination campaigns.

« Healthwatch Cheshire also sit on various Care Quality steering groups, committees and
Safeguarding Boards, to ensure that intelligence we receive from the public is taken on
board by providers and commissioners, and that any safeguarding issues are raised at
appropriate forums.
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Impact of Healthwatch's presence at event,
group or meeting- Cheshire West and Chester

 Launch of the Motherwell Edna Laundry. Healthwatch were invited to attend the launch of a
new community facility - the Motherwell Edna Community Laundry. We left Healthwatch
leaflets in the laundry, networked, took photos for social media and saw the service in action
for signposting.

« Wesley Church Centre Café. Wesley Church Centre offers a welcoming place for people to
connect at their café and church. They hold classical concerts on a Tuesday lunchtime, and
the manager suggested this popular event would be a good time for Healthwatch to engage
with the local community members because it is their busiest day, and Healthwatch’s role
fits in with Wesley’s ethos. We engaged with numerous individuals including a gentleman
struggling with mental health. We signposted him to Café 71, and Dial West Cheshire for
support with paying for his electricity and gas.

« One Ellesmere Port - community connection meeting. An opportunity for representatives
from all 4 sectors to come together and share what current themes and priorities are for
their organisation. Healthwatch made some new connections who were able to help provide
contacts for future engagement opportunities, in particular for the substance misuse project.
Also valuable to understand current challenges across the area and share themes we are
hearing from engagement activity.

« Refugee and Asylum Seekers event - Cheshire West run by CWVA. Event was an opportunity
for voluntary sector, Home Office and Local Authority to get together to educate, answer
questions and highlight challenges with the current refugee and asylum seeker process. It
was a great opportunity for us to understand the current system and situation more and be
able to signpost more effectively in the future.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire West and Chester

We attended the Central Cheshire Maternity Voices Partnership. We attend this meeting to
ensure that we have an oversight on how maternity services are delivered and perceived by
local residents and patients. A recent patient (who is also a nurse) shared their story to the
group attended by professionals at all levels and this was to be shared with those who
deliver those services.

Let's talk, Ellesmere Port/Trinity Church Café. Connected with the local authority
representatives who were speaking to local residents and helping them navigate the system
to get support. Observed the new ‘let’s talk’ service in action and the benefit it could have
once locals are aware the service's location. We can now signpost to others during future
engagement activity.

Renew 61 Well-being Café. Healthwatch engaged at this well-being café to hear the views of
hard to reach individuals with poor mental health. It's a welcoming safe space for anyone,
particularly those who are lonely, bereaved or struggling with mental health. It's a place
‘where it's ok not to be ok’. We engaged with a number of people and received feedback on
medical centres and the Countess of Chester.

Healthy Active Lifestyle Club (HAL) Healthwatch last visited this group approximately 2 years
ago and wanted to reconnect with a village health group we’ve not recently engaged with.
HAL is a local exercise class that has run for a number of years, and the attendees find it
beneficial socially and health wise. We received a number of comments about GPs, 111,
paramedics and hospitals.
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Impact of Healthwatch's presence at event,
group or meeting - Cheshire West and Chester

Talk at the Parkinson’s Support Group in Winsford.Why - invited to attend and listen to a new
group about their experiences of healthcare services when living with Parkinson's Disease.
Malpas community kitchen. Visited Malpas community kitchen which is a group of elderly
people that meets weekly for a hot meal. The group is helping tackle social isolation,
connecting people together and providing hot drinks and a hot meal. The group is well
attended and Citizens Advice were also there when Healthwatch attended. We were able to
engage with the majority of the group, giving information about Healthwatch and explaining
the service Healthwatch offers. A common theme was that people wanted to feed back
about Covid.

Chester Careers Fair.  Healthwatch attended Chester Careers Fair at Cheshire College
South & West Handbridge campus. It was attended by a mix of colleges, universities
employers and some voluntary organisations. It wasn't particularly fruitful from an
engagement point of view with the students. However we did take the details from 3 college
students who were interested in volunteering with Healthwatch.

Frodsham Health and Wellbeing Day. The event was organised by the Knoll PPG and was very
well attended. Healthwatch connected with many local groups and was able to find out
more about the services they offer for future signposting. We spoke to over 35 people,
explaining the role of Healthwatch and how we can help them get their voices heard to help
improve future services. We also gathered many stories, experiences and ideas from people
on how health and care services could be improved in the future.

Healthwatch Cheshire Quarterly Report

Q3 October - December 2023




Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire West
and Chester

Cheshire West strategic events, groups or meetings

» Cheshire West and Chester Combating Drugs Partnership

* Cheshire West Health and Care Partnership Committee

» Cheshire West Learning Disabilities Partnership Board

+ Cheshire West Place Leadership Team

* Cheshire West Health and Care Partnership Committee

+ West Place Care Communities Programme Board

» Cheshire West and Chester Local Safeguarding Adults Board
« West Health Overview and Scrutiny Committee

+ West Health and Well Being Board

Pan Cheshire or Cheshire and Merseyside strategic events, groups or meetings

* Cheshire Quality Performance and Assurance Group

» Cheshire Enhanced Health in Care Homes

+ Integrated Transformation Steering Group

+ Cheshire and Merseyside Health and Care Partnership Meeting

+ System Primary Care Committee

* Cheshire West and Cheshire East Place Primary Care Advisory Forum
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire West
and Chester

Cheshire & Merseyside Transformation Committee Meeting

Cheshire and Merseyside Care Home Collaborative

Cheshire and Merseyside ICB Rapid Quality Review; Choking/Aspiration Serious Incidents
Cheshire and Merseyside Quality and Performance Committee

Head of Quality & Service Improvement Stakeholder Panel

Cheshire West & Cheshire East Primary Care Advisory Forum
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Volunteers

In this quarter, our 111 Healthwatch Cheshire West volunteers have contributed 198 hours to
Healthwatch activity.

Highlights from this quarter include:

+ A Citizens Focus Panel survey on substance misuse

+ Enter and View report proof reading

 Proof reading and feedback

+ Leighton Hospital A&E Watch

« Patient Led Assessments of the Care Environment for CWP

« Patient Led Assessments of the Care Environment for Mid Cheshire Trust

* Patient Led Assessments of the Care Environment for Countess of Chester Trust
« Various engagement events
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Citizen Focus Panel

During this quarter we have sent out a survey to our Citizens Focus Panel. This survey relates to
experiences of the cost of living and its affects. The survey will be analysed and a report
published on our website, and sent to the local authorities, ICB, CQC and Healthwatch England.

We are continuing to recruit to the Citizens Focus Panel and are finalising our next report. More
information about the Citizens Focus Panel can be found on our websites:

https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 123 members of our Citizens Focus Panel, broken down as follows:
» Cheshire East residents - 45
» Cheshire West and Chester residents - 78
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Safeguarding concerns

Healthwatch Cheshire West received one safeguarding concern during the quarter October to
December 2023.

Healthwatch Cheshire West received one safeguarding issue during this quarter. A friend of a
man living in a care home raised concerns that he was being financially and verbally abused
by relatives and neglected by the care home. HWCW raised this with the Access Team at
Cheshire West and Chester Council who confirmed they were investigating these claims.
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Healthwatch Cheshire Future Work Plan

Themes

« Publish CCICP Wound Care Service Report
- Discharge to Assess reports for individual providers
« Cheshire West Substance Misuse Project

« Reablement Survey and interviews for Cheshire East Reablement Service
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For more information

Healthwatch Cheshire CIC, Sension House, Denton Drive, Northwich,
Cheshire, CW9 7LU

Healthwatch Cheshire Feedback Centre can be found at:
www.healthwatchcheshire.org.uk

t: 0300 323 0006
e: info@healthwatchcheshire.org.uk

B @HealthwatchCW and @HealthwatchCE
Facebook.com/HealthwatchCW and
Facebook.com/HealthwatchCE
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