
   
 

 

 
Notes of Healthwatch Cheshire CIC Board – Part 1 
 
Date: 12 October 2023 Venue: Teams meeting 
Time: 2:30 - 3:15 Chair: Lynne Turnbull 
 
  

Part 1 – In Public 
 

Item Topic Action 

1.1 Present:  
Chairing the meeting: - Lynne Turnbull – LT, Chair, Board Member 
and Director 

Keith Roper – KR, Board Member and Director 
 
Apologies: 

Erica Morriss – EM, Board Member and Director 
Mervyn Harding – MH, Board Member and Director  
 

 
 
In attendance: 

Louise Barry – LB, CEO 
 
 

LT welcomed all and noted that the Board was not quorate. 

 

1.2 Declaration of Relevant Interest 
None declared. 

 

1.3 Minutes of previous meeting (enc) and matters arising 
Notes were checked for accuracy and matters arising and 
agreed as an accurate record with no corrections tabled from 
all Board members ahead of the meeting. 

 

1.4 Action Log (enc) 
No actions recorded. 

 
 
 

1.5 CEO Report  
LB presented her report.  
 
New team members were discussed, and LB noted the differing 
skills that were now within the team. 
 
A conversation took place to bring Board members up to date 
on interactions with Healthwatch England in respect of 
meetings regarding patient safety, evidencing impact, and the 
HWE conference. 
 
LB updated on Integrated Care Board at Cheshire and 
Merseyside and local Place levels. 
A discussion took place regarding virtual wallets being used in 
Health and concerns about GDPR including access to Care 
Accounts. Whilst Healthwatch had not received any concerns to 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

 

date, it was stressed that people needed to be aware that 
there was a choice. 
 
LB update on the revised Enter & View process and paperwork, 
noting how this new way of working is aimed at giving more 
opportunity for people accessing services and/or their loved 
ones to share their views. 
 

 

 

 

 

 

 

 

 

 

 

1.6 Independence of Healthwatch Cheshire 
 
LB confirmed that there is a better understanding of this and 
people are now expecting HWC to be independent.  
HWC will withdraw from a conversation if independence is 
threatened. 
LB had been approached about acting as Deputy Chair of 
Cheshire East’s Health and Wellbeing Board. It was agreed that 
whilst fulfilling the role, Healthwatch would be able to remain 
independent, and able to challenge as and if necessary within 
meetings. 

 

1.7 Any Other Business – notified in advance where possible 
 

 

 

 
Next meeting – 18th December 17:00 

 


