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Introduction

The comments and activity in this Healthwatch Cheshire West quarterly report cover the period of
1st July — 30t" September 2023. We obtain feedback through face-to-face engagement activities,
online via our Feedback Centre, social media, email, and by telephone. Healthwatch team
members are still attending numerous group meetings which are being held virtually.

Highlights from this quarter include:

* Increased utilisation of our Readers Panel by the local NHS Trusts and local authority

« Visit by Lord Markham to Leighton Hospital to which Healthwatch were invited to provide input
into the proposals for the replacement hospital

« Senior Management Team attended the Healthwatch Leadership Conference
« Team Members attended the Cheshire Learning Disability Conference
+ Commencement of Level 2 Advocacy Training for a member of staff

« Commencement of Level 2 Information Advice and Guidance for a member of staff
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Breakdown of projects in 2023-24

A breakdown of this year’s projects and when they have been worked on is included below.
Please note a ‘v’ indicates that the activity and report is currently being worked on, and ‘P’
indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key
committees, and shared with Healthwatch England.

Cheshire West and Chester:

Project
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Healthwatch Cheshire West Annual Report 2022-23 v P
Healthwatch Cheshire Citizens Focus Panel — GP v v P
Websites
Healthwatch Cheshire West Quarterly Report - Ist v P v P

April — 30th June (Quarter 1) July -
September(Quarter 2) October- December (Quarter
3) January - March (Quarter 4)

Healthwatch Cheshire Citizens Focus Panel — v v P
Substance Misuse
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Breakdown of projects in 2023-24

Cheshire West and Chester continued:

Project
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Countess of Chester A&E Watch v

Countess of Chester A&E Enter and View v

Countess of Chester Same Day Emergency Care v

Centre Enter and View

Citizens Focus Panel Cost of Living Survey v
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Engagement Cheshire West and Chester

This section summarises the engagement events, community groups, and meetings attended
by Healthwatch Cheshire between 1st July— 30t September 2023.

Events, groups and meetings attended in Cheshire West and Chester during this quarter:

July-12

August -16
September — 20
Quarter total - 48

Our role as Healthwatch is to gain the views and experiences of local people on the health and

care they receive. During this quarter, we have engaged with 1410 at the events above,
including presentations and talks to groups with large membership.

These interactions can result in activities such as gathering views and comments, signposting
and providing the latest information as to what is happening in communities. Some of these
conversations lead to comments on health and care services which are entered onto our
Feedback Centre and fed back to service providers and commissioners.
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Events and Groups Cheshire West and Chester

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in
Cheshire West and Chester this quarter:

« CWAC Local Safeguarding Adults Board Quality Assurance Sub Group

« Let's Talk

« Morrisons supermarket customer engagement event

» Chester Pride

+ Meeting with Hollie McDiarmid, Social Prescriber and Dr Jeevan Crasta at Fountains Medical
Practice

« Visit to Unity Centre (CHAWREC)

« Chester city centre engagement stand

« Northwich Market engagement event

« Whitby Park Community Funday

« Engagement at Winsford market

« Engagement at Winsford Women's Wellbeing group- Winsford Library.

» Chester Cathedral - met Sharon Scarlett, Safeguarding Officer

» Chester East PCN Early Cancer Diagnosis Collaborative Teams Meeting

* International coffee morning Blacon

« Victoria Infirmary Northwich engagement stall

« Chester Disability Pride

« Mental Health Awareness day event

- Abstinence and Recovery group

« Blacon Autism Support Group

« Koala North West Health & Wellbeing Event
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Events and Groups Cheshire West and Chester

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in
Cheshire West and Chester this quarter:

- Cafe 71 (Spider Project)

« Neston Market Engagement Event

- Northgate Arena Leisure Centre Engagement Event

« Parkinson’s UK, Chester & District Branch, September’s Songs

« The Welcome family fun day

» Chester Market Engagement Day

» Reducing Drinking Group

« Parent Carer Forum Third Sector meeting

« Tomorrow’'s Women.

« Cheshire Learning Disability Conference

« Winsford Pride

« Community Cafe at Waverton Evangelical Church

« Making Changes Group

- Market Oversight Group (Care)

+ Patient Engagement Operational Group Countess of Chester Trust
« Countess of Chester Inclusive Services Improvement Group (ISIG)
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Contact at event, group or meeting
Cheshire West and Chester

Part of Healthwatch'’s function is to build upon and maintain current relationships and contacts,
as well as creating new ones. This ensures that we can continue to hear about the views and
experiences of health and care from as many and as diverse an audience as possible, including
people that are often seldom heard. Maintaining contacts enables us to build trust, and track
themes and issues as they develop.

The chart below breaks down the number of current and new contacts we have attended events
with during this quarter:

B New Contact m Current Contact m Past contact

When attending events, groups and meetings, Healthwatch perform a number of roles. These
include gaining people’s views, signposting people to services, and promoting Healthwatch to
groups or individuals so that they are more likely to leave their comments with us. We also co-
produce work with other health, care, voluntary or community partners, and report back to service
providers and commissioners on what people have been telling us about their health and care
services.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire West and Chester

Healthwatch's impact when attending events, groups or meetings shows in a variety of ways. For
instance, in providing people with information on local services or support that can help them;
signposting; assisting individuals classed as seldom heard; and providing people’s feedback to
service providers and commissioners to influence decisions and priorities. Below are some
examples of the impact the Healthwatch Cheshire team have had through attending events,
groups, meetings and wider engagement in Cheshire West and Chester this quarter:

« We have shared feedback from people, and our projects and reports at various committees
and Community Partnership steering groups across Cheshire West and Chester to ensure
the views of people are considered by commissioners and providers in identifying key health
and care themes and priorities.

« Cheshire West Communications and Engagement Workstream which includes
Communications Leads from Local Authorities, and NHS Trusts including NHS Cheshire &
Merseyside. This means we are able to feed in intelligence to influence communications
messaging and actively assist in promoting initiatives such as key messages and seasonal
and vaccination campaigns.

« Healthwatch Cheshire also sit on various Care Quality steering groups, committees and
Safeguarding Boards, to ensure that intelligence we receive from the public is taken on
board by providers and commissioners, and that any safeguarding issues are raised at
appropriate forums.
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Impact of Healthwatch's presence at event,
group or meeting- Cheshire West and Chester

+ We attended the Abstinence and Recovery group at Via Northwich as part of a project we
are working on to inform the Combatting Drugs Partnership. The group very kindly let us stay
and observe and gather lived experience stories to share with the Partnership.

+ Healthwatch attended Neston Market to gather people’s feedback regarding health and care
services. We signposted to the appropriate services, promoted Healthwatch and explained
the work Healthwatch carries out. Lots of information leaflets were given out about the
services we offer and some people took feedback forms to complete at home. Let’s Talk is a
new service for the residents of Neston so that was promoted where appropriate.

+ Healthwatch attended the Reduced Drinking Group in Ellesmere Port as part of the
Combatting Drugs Partnership Project. We explained who we are and that we'd like to know
about their experiences to help inform leaders to improve future services. We learned about
the group’s experiences of GPs and how they had benefited from connecting with Social
Prescribers.

+ We attended the Parent Carer Forum Third Sector meeting. This is a group of third sector
groups who support the parents and carers of those with a Special Educational Need (SEND).
We gathered information on lack of support over the summer school holiday and that a lot of
families are at crisis due to lack of short breaks and funding.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire West and Chester

We attended the Central Cheshire Maternity Voices Partnership. We attend this meeting to
ensure that we have an oversight on how maternity services are delivered and perceived by
local residents and patients. A recent patient (who is also a nurse) shared their story to the
group attended by professionals at all levels and this was to be shared with those who
deliver those services.

We attended the Learning Disability Conference. This was a well attended event with great
opportunities for networking and learning more about services for future signposting. We
heard services celebrating their work and having valuable discussions on future services for
those people with learning disabilities. Following the mantra of nothing done is for me
without me.

Healthwatch had a table at Winsford Pride. This was the first Pride event held in Winsford and
was well attended. It was a family event with a lot of young people to connect with, share
information about Healthwatch and engage with other community groups

We took part in the Disability Pride Parade. Healthwatch engaged with Pride attendees at
Storyhouse, some with learning disabilities. Their experiences included losing an NHS dentist;
a long and stressful wait for an ADHD referral and treatment and poor experience at a local
doctor’s surgery. This will be fed back to local services to influence positive change. The Lord
Mayor of Chester and Councillor Sheila Little commented on the great work Healthwatch do.
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Impact of Healthwatch's presence at event,
group or meeting - Cheshire West and Chester

« We attended the KOALA Full Circle Intergenerational Group to get a better understanding of
the services KOALA offer in order to effectively signpost to their services. They run a variety of
roups including breast feeding support, support for children with respiratory conditions
Little Lungs), support to establish healthy eating and an active way of life and much more.
We chose to attend the Full Circle Intergenerational Group as there would be people of a
variety of ages from days old to those in their 90s. We were able to promote Healthwatch's
services and also gather people’s experiences of services such as supported living, 111 and
walk in centres.

+ We attended the Blacon Autism Support Group. This meeting was attended by Samantha
Dixon (Chester Labour MP) and her assistant Adam Langan (Cabinet member for Children &
Families). The long waiting time to be diagnosed with Autism and ADHD were discussed, and
the fact that no support is provided whilst waiting. They discussed how unsupportive schools
can be, with children being excluded for their behaviour. We introduced Healthwatch and
provided some ledflets for distribution, and will arrange to return to engage with parents.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire West and Chester

« Healthwatch attended Chester Pride to engage with the local LGBTQ+ community, family and
friends. It was very busy and vibrant, and we spoke to numerous people who came to our
stand. The comments received will be added to our feedback centre, to share information
and improve health services.

+ Healthwatch attended the Making Changes Group to gather lived experiences of substance
abuse, the impact it can have on people and those around them and what could be done to
reduce the harm caused by substance misuse. The people in attendance provided valuable
insight and information which will contribute to a report for Cheshire West's Combating
Drugs Partnership. We provided information on Healthwatch, on our role and gave ledflets
and contact details should they wish to speak to us again. The attendees thanked us for
listening and giving them the opportunity to share their experiences and opinions.
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire West
and Chester

Cheshire West strategic events, groups or meetings

» Cheshire West and Chester Combating Drugs Partnership

* Cheshire West Health and Care Partnership Committee

» Cheshire West Learning Disabilities Partnership Board

+ Cheshire West Place Leadership Team

* Cheshire West Health and Care Partnership Committee

+ West Place Care Communities Programme Board

» Cheshire West and Chester Local Safeguarding Adults Board
« West Health Overview and Scrutiny Committee

+ West Health and Well Being Board

Pan Cheshire or Cheshire and Merseyside strategic events, groups or meetings

* Cheshire Quality Performance and Assurance Group

» Cheshire Enhanced Health in Care Homes

+ Integrated Transformation Steering Group

+ Cheshire and Merseyside Health and Care Partnership Meeting

+ System Primary Care Committee

* Cheshire West and Cheshire East Place Primary Care Advisory Forum
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire West
and Chester

Cheshire & Merseyside Transformation Committee Meeting

Cheshire and Merseyside Care Home Collaborative

Cheshire and Merseyside ICB Rapid Quality Review; Choking/Aspiration Serious Incidents
Cheshire and Merseyside Quality and Performance Committee

Head of Quality & Service Improvement Stakeholder Panel

Cheshire West & Cheshire East Primary Care Advisory Forum
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Volunteers

In this quarter, our 65 Healthwatch Cheshire East volunteers have contributed 44.5 hours,

and our 109 Healthwatch Cheshire West volunteers have contributed 105.5 hours to
Healthwatch activity.

Due to the long term sickness of our Volunteer Manager, volunteer activity this quarter was
reduced.

Highlights from this quarter include:

* In person Mental Health information session

+ Engagement at a family funday

+ A Citizen Focus Panel survey on substance misuse

» Chester City Centre general engagement

+ Discharge survey proof reading for Cheshire East Council
» Enter and View report proof reading

« Safeguarding Training

« Support to Macclesfield A&E Watch over 3 days

« Equality Delivery System Assessment for Countess of Chester
« Equality Delivery System Assessment for CWP

» Support to Chester A&E Watch over 3 days

« Engagement at Crewe Pride

+ Proof reading and feedback

« Engagement at Reaseheath Freshers fair
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Volunteers

Highlights from this quarter continued:

+ Review of Countess of Chester Hospital Your Hospital Journey booklet by Readers Panel
Review of East Trust East Cheshire NHS Complaints Standard Assessment Matrix
Cheshire East Discharge to Assess Process feedback by the Readers Panel

Home First video script for East Cheshire Place reviewed by Readers Panel

Engagement at Congleton Pride
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Citizen Focus Panel

During this quarter we have produced a report following our Citizens Focus Panel survey. This
latest report relates to experiences of substance misuse or its indirect affects. The report has
been published on our website, and sent to CQC and Healthwatch England.

We are continuing to recruit to the Citizens Focus Panel and are finalising our next survey. More
information about the Citizens Focus Panel can be found on our websites:

https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 127 members of our Citizens Focus Panel, broken down as follows:
« Cheshire East residents - 46
« Cheshire West and Chester residents - 81
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Safeguarding concerns

Healthwatch Cheshire West received 4 safeguarding concerns during the quarter July to
September 2023.

Two were from homeless residents; one an elderly, disabled man who was being temporarily
housed in a hotel room with no disability access, and no cooking or washing facilities. Although
this was not deemed by the local authority to be a safeguarding concern, steps were made to
look at different housing options for him. Healthwatch Cheshire signposted him to advocacy
services.

The second came from a homeless woman with mental health issues who had left temporary
accommodation due to feeling unsafe and was concerned that she wasn't looking after
herself. This was raised with the safeguarding team who confirmed she was known to them
and mental health services. They contacted the woman to ensure she had the crisis line
number and were also in touch with the Independent Domestic Violence Team for their input.
Healthwatch Cheshire signposted her to For futures for rough sleepers, CATH, Café 71, Share
and Soul Kitchen.

The remaining two alerts concerned neglectful treatment and care of elderly women at care
homes which led Healthwatch to raise safeguarding concerns. Both cases are currently being
investigated.
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Healthwatch Cheshire Future Work Plan

Themes

+ Leighton Hospital Enter and View and A&E Watch
« Discharge to Assess Care Home Enter and Views
* Follow up Survey of the C.C.I.C.P. Wound Clinics

« Citizens Focus Panel Pharmacy Survey

« Cheshire West Substance Misuse Project

* Reablement Survey for Cheshire East Reablement Service
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For more information

Healthwatch Cheshire CIC, Sension House, Denton Drive, Northwich,
Cheshire, CW9 7LU

Healthwatch Cheshire Feedback Centre can be found at:
www.healthwatchcheshire.org.uk

t: 0300 323 0006
e: info@healthwatchcheshire.org.uk

B @HealthwatchCW and @HealthwatchCE
Facebook.com/HealthwatchCW and
Facebook.com/HealthwatchCW

healthwatch

Cheshire West

healthwatch

Cheshire East
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