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The comments and activity in this Healthwatch Cheshire West quarterly report cover the period of 15t April — 30t
June 2023. We obtain feedback through face-to-face engagement activities, online via our Feedback Centre,
social media, email, and by telephone. Healthwatch team members are still attending numerous group meetings
which are being held virtually.

Highlights from this quarter include:

Completion of Healthwatch Cheshire Citizens Focus Panel — Substance Misuse. Healthwatch Cheshire has
completed this report which is awaiting comments from our Readers’ Panel prior to publication.

Commencement of Substance Misuse Projectin Cheshire West and Chester. Healthwatch are currently working
with both Cheshire East and Cheshire West and Chester Combating Drugs Partnerships.

Publication of Enter and View Reports on two care homes.

Completion and publication of Healthwatch Cheshire West Annual Report.

Completion and publication of Healthwatch Cheshire East Annual Report.

Attendance at Afghan Refugee Workshop based in Cheshire East. Healthwatch staff met with Home Office
representatives and explained our role in supporting the Afghan refugees to understand and navigate the local

health and care system. The Home Office representatives were impressed with our innovative role and the
support we provided.



Introduction continued

Highlights from this quarter continued

+ Hospital Discharge. Healthwatch are continuing to carry out research into hospital discharges across
Cheshire.

+ National Advocacy Qualification Level 2. Two members of the Healthwatch team achieved the National
Advocacy Qualification Level 2.

« NHS Trust Quality Accounts. Healthwatch Cheshire West and Healthwatch Cheshire East have received
the Quality Accounts from the three local hospital Trusts for review and comment. Our comments will then
form part of their reports.

+ Adults Care at Home (Domiciliary Care) re-commissioning. Healthwatch have been invited to be part of
this process for Cheshire East and have helped to promote the survey via our website and social media.

« Recruitment. Healthwatch have appointed two new Community Engagement and Project Officers.

- E.O.L.P Presentation. Healthwatch staff received a presentation from E.O.L.P on their work, especially with
care homes. This was well received by the staff and will now lead to closer collaboration between the two
organisations.



Breakdown of projects in 2022-23

A breakdown of this year’s projects and when they have been worked on is included below. Please note a ‘v indicates
that the activity and report is currently being worked on, and ‘P’ indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key committees, and shared
with Healthwatch England.

Cheshire West and Chester:
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https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Engagement — Cheshire West and Chester

This section summarises the engagement events, community groups, and
meetings attended by Healthwatch Cheshire between 1t April — 30t June 2023.

Events, groups and meetings attended in Cheshire West and Chester during this

quarter:

« April - 8

* May- 10

« June - 14

* Quarter total - 32

Our role as Healthwatch is to gain the views and experiences of local people on the
health and care they receive. During this quarter, we have engaged with 877 at
the 32 events above, including presentations and talks to groups with large
membership. These interactions can result in activities such as gathering
views and comments, signposting and providing the latest information as to
what is happening in communities. Some of these conversations lead to
comments on health and care services which are entered onto our Feedback
Centre and fed back to service providers and commissioners.
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Events, groups and meetings

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in Cheshire West and Chester this quarter:

+ CWAC Local Safeguarding Adults Board Quality Assurance Sub Group

+ Fitness is fun - chair exercise group

* Rural PCN Meeting

+ OPAL

« Women's Wellbeing Drop-in

* Menopause Cafe

* Ellesmere Port Family Fun Day Cheshire College

+  Community Fun Day

« Sub group of CC - Young people and children’'s mental health

+ Activity Coordinator Service external reference group - End of Life Partnership
* Macular Support Group

+ Carers forum - learning disability meeting

« Cheshire Women's Collaboration Conference

+ Cheshire Women's Wollaborative- menopause matters online meeting
« Carers Trust Support Group

+ Creative Journaling for Wellbeing at DIAL West Cheshire

+ Talking tables at Kelsall Wellbeing Hub with Social Prescriber, Esta Borboni
+ Job Centre Health & Wellbeing Event, Ellesmere Port

+ Thrive Chronic Pain Support Group

* New Winsford Social Group

+ Carers Trust Drop-in
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Events, groups and meetings continued

Fallen Angel Dance Group

The Monday Hub

CWAC PCF Parent event

Carers Trust Lunch Club

Brio Leisure free health checks

Bouncing Back Dementia Support Group
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Contacts at event, group or meeting

Part of Healthwatch’s function is to build upon and maintain current relationships and contacts, as well as
creating new ones. This ensures that we can continue to hear about the views and experiences of health and care
from as many and as diverse an audience as possible, including people that are often seldom heard. Maintaining
contacts enables us to build trust, and track themes and issues as they develop.

The chart below breaks down the number of current and new contacts with whom we have attended events
during this quarter:

m New Contact m Current Contact

When attending, events, groups and meetings, Healthwatch perform a number of roles. These include gaining
people’s views, signposting people to services, and promoting Healthwatch to groups or individuals so that they
are more likely to leave their comments with us. We also co-produce work with other health, care, voluntary or
community partners, and report back to service providers and commissioners on what people have been telling

us about their health and care services.
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Impact of Healthwatch's presence at event, group or meeting

The impact of Healthwatch’s attendance at events, groups or meetings can vary. For instance, in providing people with
information on local services or support that can help them; signposting; assisting individuals classed as seldom heard,;
and providing people’s feedback to service providers and commissioners to influence decisions and priorities. Below are
some examples of the impact the Healthwatch Cheshire team have had through attending events, groups, meetings and
wider engagement in Cheshire West and Chester this quarter:

We have shared feedback from people, and our projects and reports at various committees and care community steering groups
across Cheshire West and Chester to ensure the views of people are considered by commissioners and providers in identifying key
health and care themes and priorities.

Healthwatch Cheshire also sit on various Care Quality steering groups, committees and Safeguarding Boards, to ensure that
intelligence we receive from the public is taken on board by providers and commissioners, and that any safeguarding issues are
raised at appropriate forums.

The Monday Hub. The Monday Hub is a group that meets every Monday; the group is aimed at people who have experienced
social isolation or lost family. The group attendance appears to include seldom heard individuals. The group wasn't as well
attended as usual. During the group session a Healthwatch representative introduced herself and gave an overview of what
Healthwatch does. We had some positive feedback about GP surgeries and prescriptions.

Brio Leisure free health checks. Healthwatch attended to engage with local people aged between 40 - 74 receiving a free health
check. We spoke with those attending pre-booked appointments and obtained their views on local NHS services. We also
promoted Healthwatch Cheshire by talking about our services and giving out ledflets.

Job Centre Health and Wellbeing Event. We gathered feedback and signposted someone to mental health support. It was a good

opportunity for networking with other groups and collecting leaflets to help others in the future. We made a new contact for our
work with substance misuse. We promoted awareness of Healthwatch.
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Impact of Healthwatch's presence at event, group or meeting cont.

Bouncing Back Dementia Support Group. This is a seldom heard group Healthwatch heard about through a Chester South
Community Partnership meeting. It's been set up primarily to support carers of those with dementia. We introduced Healthwatch
Cheshire, listened to people’s issues and took feedback from a few of the carers. One participant will be feeding back about a care
home via the Healthwatch website.

Thrive Chronic Pain Support Group. To listen to the experiences of local people living with chronic pain conditions about accessing
health and care services and to raise awareness of how people can share their feedback to influence change. What - joined in the
group and chatted to groups of people and individuals, signposting, listening and gathering feedback and photos for social media.
We raised awareness of Healthwatch and how to share feedback. Gathered feedback to share with healthcare providers to help
influence change for those living with chronic pain conditions, signposted to the social prescribing service for support with
accessing community groups and organisations and to help reduce social isolation, to Motherwell activity groups and Green
Spaces to help reduce social isolation, to Cheshire and Warrington Carers for support for those with caring responsibilities, to
Cheshire West Care assessments for a woman whose husband has increasing support needs and to Disability Positive and CAB for
support about benefits, helping people to access the support and services they need. We signposted to the Healthwatch website
for a woman from the Ukraine who couldn't speak English - explaining by phone translation that she can convert the information
into the Ukrainian language.

Women's Wellbeing Drop-in. To increase feedback from West Cheshire and to listen to the experiences of local women about their
health and wellbeing and because women are often also carers. What - hosted an information and feedback stand, signposted,
gathered feedback, left leaflets and posters in the Leisure Centre, and took photos for social media. Outcome - gathered feedback
to share with health and care providers about how well services are meeting local women's needs to help influence change,
signposted to services including to Motherwell's Activity Calendar to help reduce social isolation and to Cheshire and Warrington
Carers for a woman with caring responsibilities for support in this role.

Fallen Angel Dance group. Healthwatch spoke with this group as part of the Combating Drugs Partnership work we are doing
regarding the reduction in harm. We obtained detailed feedback.
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Impact of Healthwatch's presence at event, group or meeting cont.

KOALA Full Circle Intergenerational Group. We attended this group to get a better understanding of the services KOALA offer in
order to effectively signpost to them as they run a variety of groups including breast feeding support, support for children with
respiratory conditions (Little Lungs), support establishing healthy eating and an active way of life and much more. We chose to
attend the Full Circle Intergenerational Group as there would be people of a variety of ages from days old to those in their ‘90s.
We were able to promote Healthwatch's services and also gather people’s experiences of services such as supported living, 111
and walk in centres.

Looking Forward Activities. This is a business that provides a day centre for adults with learning disabilities and autism. We
attended the centre to conduct a workshop whereby we explained the role of Healthwatch using our easy read material and then
assisted people to create their own posters about their experiences of Health and Social care. We attended this group as
learning disabilities and social care are a current priority for our engagement and we were able to give individuals with learning
disabilities the opportunity to share their experiences. We gathered feedback on a range of services. People spoke about sensory
issues, such as the light in the dentists being too bright and sirens on ambulances being scary and too loud. People on the whole
were happy with regards to healthcare staff, lots of comments saying they felt safe and staff were kind and caring and one lady
spoke very highly of her personal assistant who takes her out and does baking activities with her. These comments will be fed-
back to providers and commissioners to help ensure individuals with learning disabilities receive a high standard of appropriate
and person-centred care.

New Winsford Social Group. Healthwatch were invited to attend a new social group in Winsford set up by a local councillor in
response to residents saying there was a lack of social activity and poor transport links in the area. What - joined in the group,
chatted to individuals, gave out Healthwatch leaflets, gathered feedback and signposted. Also spoke to a local councillor, social
prescriber and Winsford care community support manager. Healthwatch gained feedback for the Feedback Centre to share with
healthcare providers to highlight how well services are meeting local people’'s needs in Winsford to help influence change. Raised
awareness of Healthwatch and how to share their feedback, told the councillor what Healthwatch do and was able to signpost a
new bereaved widow to local support groups.

Carers forum - learning disability meeting. The carers | spoke to weren't aware of Healthwatch and were interested to know what
we did. | shared leaflets with them for future reference. One woman said she's been thinking of making a complaint so | gave her
the relevant leaflets and explained our ICAS service. They all provided feedback which I've added to the feedback centre. | made
contact with a woman from the charity Making Space who has invited me to another coffee morning to speak to other carers, She

said it would be of value to them. hcalthWthh
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Healthwatch's presence and input at strategic events, groups or meetings
Cheshire West strategic events, groups or meetings

« Cheshire West and Chester Combating Drugs Partnership

* Cheshire West Health and Care Partnership Committee

* Cheshire West Place Primary Care Estates Workshop

» Cheshire West and Chester Local Safeguarding Adult Board Development day
+ CWAC Local Safeguarding Adults Board Quality Assurance Sub Group
* Cheshire West Place Leadership Team

+ West Care Communities Programme Board

+ West Health Overview and Scrutiny

+ West Place Committee Workshop

« West Place Health Partners — (Provider) & Place Health Partners

+ West Health Overview and Scrutiny Committee

+ West Corporate Parenting Strategy Launch

+ West Health and Well Being Board

Pan Cheshire or Cheshire and Merseyside strategic events, groups or meetings

+ Cheshire West & Cheshire East Place Primary Care Advisory Forum
+ Integrated Transformation Steering Group

+ Cheshire and Merseyside Health and Care Partnership Meeting

e |CB Board, Wirral

+ Cheshire & Merseyside Primary Care Strategy Framework

* Cheshire & Merseyside Transformation Committee Meeting

+ Cheshire and Merseyside Care Home Collaborative

« Healthwatch and CQC collaborative meeting healthwatCh
Cheshire West



Volunteers

In this quarter, our 65 Healthwatch Cheshire East volunteers have contributed 41.5 hours, and our 103
Healthwatch Cheshire West volunteers have contributed 112 hours to Healthwatch activity.

Due to the long term sickness of our Volunteer Manager during April, volunteer activity this quarter has been
reduced.

Highlights from this quarter include:

+ Safeguarding training

+ Engagement training

+ 5 volunteers have taken part in A&E Watch at Macclesfield Hospital

+ 2 volunteers attended a DWP event in Ellesmere Port

+ 2 volunteers attended the Armed Forces Day in Crewe

+ 33 members of our Readers Panel are now very active in proof-reading and providing different
perspectives to our reports.
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Citizens Focus Panel

During this quarter we have produced a report following our Citizens Focus Panel survey. This latest report relates to substance
misuse across Cheshire. The report will be published on our website, and sent to Healthwatch England.

We are continuing to recruit to the Citizens Focus Panel and are finalising our next survey. More information about the Citizens
Focus Panel can be found on our websites:

https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 127 members of our Citizens Focus Panel, broken down as follows:
« Cheshire East residents - 46
e Cheshire West and Chester residents - 81
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Safeguarding concerns

Healthwatch Cheshire West received no safeguarding concerns during the quarter April to June 2023.

Healthwatch Cheshire East received one safeguarding concern during the quarter April to June 2023.

This case centred around the care of an elderly lady with cognitive impairment, who had fallen several times.
Her daughter was unhappy with the care provided by the GP who she felt had misdiagnosed her mother. She
also questioned why a District Nurse had not been assigned to her mother. At the daughter’s request we raised
this as a safeguarding concern, but it did not meet the requirements for a Section 42 case. We then referred the
daughter to our ICAS service.
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Healthwatch Cheshire Future Work Plan

Themes

Healthwatch attendance at Pride Events
East Cheshire NHS Trust A&E Watch
Cheshire West Substance Misuse Project
Enter and View care home roll-out

Hospital Discharge research and report

Cheshire And Wirral Partnership Trust Quality Account Feedback and comment for inclusion in

the report
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Healthwatch Cheshire Feedback Centre can be
found at:

£21 www.healthwatchcheshire.org.uk

Or contactuson:

0300 323 0006

@ Email: info@healthwatchcheshire.org.uk
@HealthwatchCW and @HealthwatchCE

2 Healthwatch Cheshire CIC, Sension House, Denton Drive,
Northwich, Cheshire, CW9 7LU

Company No 7791174 Registered in England
|
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