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Cheshire West Cheshire East

The comments and activity in this Healthwatch Cheshire East and Healthwatch Cheshire West quarterly report
cover the period of st January — 315t March 2023. We obtain feedback through face-to-face engagement activities,
online via our Feedback Centre, social media, email, and by telephone. Healthwatch team members are still
attending numerous group meetings which are being held virtually.

Highlights from this quarter include:
+ Publication of Healthwatch Cheshire Citizens Focus Panel - Access to GP Websites. Healthwatch Cheshire has
completed and published this report giving feedback on the accessibility of GP websites in Cheshire East and

Cheshire West. This report utilised our large volunteer database.

 Publication of Enter and View Reports on three wards at Ellesmere Port Hospital. Healthwatch Cheshire has
completed four reports following Enter and View visits to Ellesmere Port Hospital.

« NHS EDS2 Assessments at the Countess of Chester Hospital. Healthwatch gave their opinions on the progress of
the Trust and its EDS Assessments.

« Review of Enter and View procedures and paperwork



Introduction

Highlights from this quarter continued

+ Substance Misuse Report. Healthwatch Cheshire have been commissioned by Cheshire West and Chester
Council to develop and produce a report on Substance Misuse

+ East Cheshire NHS Trust have requested Healthwatch support to review their planned collaboration with
Stockport Trust

+ Hospital Discharge. Healthwatch are continuing to research into hospital discharges across Cheshire

* Healthwatch staff also undertook Online Suicide Prevention Training delivered by Cheshire East Public
Health

« National Advocacy Qualification Level 2. One member of the Healthwatch team achieved the National
Advocacy Qualification Level 2.



Breakdown of projects in 2022-23

A breakdown of this year’s projects and when they have been worked on is included below. Please note a ‘v indicates

that the activity and report is currently being worked on, and ‘P’ indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/

https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key committees, and shared

with Healthwatch England.
Cheshire West and Chester:

Healthwatch Cheshire West Quarterly Report - 1st
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Healthwatch Cheshire West Annual Report 2021-22 | v v P
GP Websites P
ICS Draft Engagement Framework v P
Ambulatory Wound Care Survey and Enter and v v P
View Reports
Healthwatch Cheshire Citizens Focus Panel - v v P
Choose Well Cheshire Campaign July 2022
4 2 v P v



https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Cheshire West and Chester continued:
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Accident and Emergency (A&E) Survey and A&E v P

Watch Leighton Hospital

Healthwatch Cheshire West Quarterly Report - Ist v v P

July - 30th September 2022 (Quarter 2)

Dental queries received by Healthwatch Cheshire v P

Enter and View Report Bluebell Ward Ellesmere Port v v P

Hospital

v v P

Healthwatch Cheshire Citizens Focus Panel —
Access to GP Websites




Engagement — Cheshire West and Chester

This section summarises the engagement events, community groups, and
meetings attended by Healthwatch Cheshire between 1t January — 315t March
2023.

Events, groups and meetings attended in Cheshire West and Chester during this
quarter:

« January - 20

* February - 10

« March - 13

* Quarter total - 43

Our role as Healthwatch is to gain the views and experiences of local people on the
health and care they receive. During this quarter, we have engaged with 365 at
the 43 events above, including presentations and talks to groups with large
membership. These interactions can result in activities such as gathering
views and comments, signposting and providing the latest information as to
what is happening in communities. Some of these conversations lead to
comments on health and care services which are entered onto our Feedback
Centre and fed back to service providers and commissioners.
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Impact of Healthwatch's presence at event, group or meeting cont.

+ KOALA Full Circle Intergenerational Group - We attended this group to get a better understanding of
the services KOALA offer in order to effectively signpost to their services as they run a variety of groups
including breast feeding support, support for children with respiratory conditions (Little Lungs), support
establishing a healthy eating and active way of life and much more. We chose to attend the Full Circle
Intergenerational Group as there would be people of a variety of ages from days old to those in their
90s.

We were able to promote Healthwatch's services and also gather people’s experiences of services
such as supported living, 111 and walk in centres. We were also able to praise a care home's Activities
Coordinator who had taken residents to the group as part of their activity programme

+ Looking Forward Activities - This is a business that provides a day centre for adults with learning
disabilities and autism. We attended the centre to conduct a workshop whereby we explained the role
of Healthwatch using our easy read material and then assisted people to create their own posters
about their experiences of Health and Social care. We attended this group as learning disabilities and
social care are a current priority for our engagement and we were able to give individuals with
learning disabilities the opportunity to share their experiences. We gathered feedback on a range of
services. People spoke about sensory issues, such as the light in the dentists being too bright and
sirens on ambulances being scary and too loud. People on the whole were happy with regards to
healthcare staff, lots of comments saying they felt safe and staff were kind and caring and one lady
spoke very highly of her personal assistant who takes her out and does baking activities with her.
These comments will be fed back to providers and commissioners to help ensure individuals with
learning disabilities receive a high standard of appropriate and person-centred care.
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Healthwatch's presence and input at strategic events, groups or meetings.

Cheshire West strategic events, groups or meetings

+ Cheshire West and Chester Combating Drugs Partnership

» Cheshire West Health and Care Partnership Committee

» Cheshire West Place Primary Care Estates Workshop

» Cheshire West and Chester Local Safeguarding Adult Board Development day
* Cheshire West Place Leadership Team

*  West Care Communities Programme Board

*  West Health Overview and Scrutiny

* West Place Committee Workshop

« West Place Health Partners — (Provider) & Place Health Partners
+  West Health Overview and Scrutiny Committee

+ West Corporate Parenting Strategy Launch

* West Health and Well Being Board

Pan Cheshire or Cheshire and Merseyside strategic events, groups or meetings

+ Cheshire West & Cheshire East Place Primary Care Advisory Forum
+ Integrated Transformation Steering Group

+ Cheshire and Merseyside Health and Care Partnership Meeting

+ ICB Board Wirral

+ Cheshire & Merseyside Primary Care Strategy Framework

+ Cheshire West & Cheshire East Place Primary Care Advisory Forum
+ Cheshire & Merseyside Transformation Committee Meeting

« Cheshire and Merseyside Care Home Collaborative
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Volunteers

In this quarter, our 67 Healthwatch Cheshire East volunteers have
contributed 44 hours, and our 101 Healthwatch Cheshire West
volunteers have contributed 56 hours to Healthwatch activity.

Due to the long term sickness of our Volunteer Manager, volunteer
activity this quarter has been reduced.

Highlights from this quarter include:

« Enter and View training

+ Engagement training

» 2 volunteers have taken part in EDS2 assessments with the
Countess of Chester Hospital

+ 9 members of our Readers Panel are now very active in proof-
reading and providing different perspectives to our reports.
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Citizens Focus Panel

During this quarter we have produced a report following our Citizens Focus Panel survey. This latest report relates to the
information available on GP websites and how accessible it is. The report has been published on our website, and sent to CQC
and Healthwatch England.

We are continuing to recruit to the Citizens Focus Panel and are finalising our next survey. More information about the Citizens
Focus Panel can be found on our websites:

https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 120 members of our Citizens Focus Panel, broken down as follows:
e Cheshire East residents - 47
e Cheshire West and Chester residents - 73
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https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

Safeguarding concerns

Healthwatch Cheshire West received no safeguarding concerns during the quarter January to March 2023.

Healthwatch Cheshire East received no safeguarding concerns during the quarter January to March 2023.
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Healthwatch Cheshire Future Work Plan

Themes

East Cheshire NHS Trust A&E Watch

Cheshire West Substance Misuse Project

Enter and View Procedure and Paperwork Review

Hospital Discharge research and report
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Healthwatch Cheshire Feedback Centre can be
found at:

£21 www.healthwatchcheshire.org.uk

Or contactuson:

0300 323 0006

@ Email: info@healthwatchcheshire.org.uk
@HealthwatchCW and @HealthwatchCE

2 Healthwatch Cheshire CIC, Sension House, Denton Drive,
Northwich, Cheshire, CW9 7LU

Company No 7791174 Registered in England
|
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