
   
 
 
 

 

 
MINUTES of Healthwatch Cheshire CIC Board 
 
Date: 8 February 2021 Venue: Zoom meeting 
Time: 10am to 11am Chair: Lynne Turnbull 
 
  

Part 1 – In Public 
 

Item Topic Action 

1.1 Welcome and Apologies 
 
Present:  
Chairing the meeting: - Lynne Turnbull – LT (Disability Positive), 

Chair, Board Member and Director 
Erica Morriss – EM, Board Member 
Keith Roper – KR (DIAL West Cheshire), Board Member and Director 

Caroline Whitney – CW (Community & Voluntary Services CE), Board 
Member and Director 
Mervyn Harding – MH (Youth Federation), Board Member and 

Director. 
 
In attendance: 

Louise Barry – LB, CEO 
Alistair Jeffs – AJ (Cheshire West Voluntary Action) 
Emma McKenzie – EMcK, Administration and Finance Manager 

(minutes) 
 
Apologies: 

George Loughlin – GL, Board Member 
Lucy Welsh – LW (Age UK Cheshire), Board Member and Director 
Catherine Bowden – CB, Board member. 

Alison Kaye – AK, Board Member 
Elizabeth Bott – EB, Board Member. 
 

LT welcomed all to the meeting, apologies were noted. 

 

1.2 Declaration of Relevant Interest 
AJ – is MD of Vivo, a local authority organisation, but is 
attending as an advisor to CWVA. 
 

 

1.3 Minutes of previous meeting (enc) and matters arising 
Minutes were checked for accuracy and matters arising and 
agreed as an accurate record. 
 

 

  



   
 
 
 

 

1.4 Action Log (enc) 
 
• Mental Health headlines to be checked with Team. Data for 

reports to end of December are currently being worked on; 

trends will be identified shortly.  
KR pointed out that a survey was issued in West Cheshire to 
assess any statutory services which are currently struggling to 

provide, possibly due to a reduction in staff capacity, and if any 
spare capacity exists to assist with mental health and well-being. 

• Complete – disability questions sent to CCG. 

 

 

 
 
 

 
 
 

1.6 CEO Report  
 
LB – it is proposed to open up the next Part 1 meeting as a 
webinar. Volunteers could use this as a way of keeping up with 
work progress and anyone else who wishes to tune in. A 
separate meeting would be held for Part 2. 
 
LB ran through her written report. 
Team is very busy and is doing well. 
 
Team members have been to vaccination sites as volunteers, 
which has provided a safe opportunity to engage with people 
and see how centres are managed; we have shared some good 
practice between centres across Cheshire. 
 
Report contains deliberate reminders of the reports we have 
published. Cannot be ignored that working into each Care 
Community and producing reports for each area takes time. 
 
Heavily involved still in Comms, particularly in West Cheshire. 
 
Integration Index project – HWE work on a mechanism by which 
service integration may be tested. 
 
Volunteers – new applications still being received and current 
volunteers being kept engaged. 
 
Neil Garbett’s virtual leaving party was well attended by 
volunteers, old and new.  CW – 22nd January no invite received 
and had worked with Neil. – LB – opportunity to do a short 
piece to camera or something written to include in his farewell 
pack.  
CW - Looking for more interaction between the Board and the 
staff – important to have met them as we have accountability 
for staff. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 
 
 

 

 
Enter & View – Older People’s care home survey has now 
received 607 responses. Potential to do a paper survey before 
carrying out future E&V visits. Some safeguarding issues picked 
up from responses. 
LT asked for the split in the responses – LB different numbers of 
homes and residents within so difficult to say. Fair spread, but 
analysis yet to come. 
Main survey on access to services during pandemic – re-
launched in October, with no promotion and received 672 
responses received. Over 2000 responses since May 2020, with 
very even split East/West. 
EM – fantastic care home survey response. Excellent standard 
of reports. Is there a way to work on the apparent disconnect 
between understanding/appreciation of stakeholders and 
contract holders of this work? LT agreed. 
CW - Care communities – could the two CVS work with HW to 
ease pressure? CVSCE has some NHS England monies to work 
with PCNs and volunteers. Secondment into HCP representing 
the voluntary sector at the Partnership. Looking at 
relationships between ICP, PCNs and voluntary sector. 
LB – it is simply the capacity to produce individual reports for 
each Care Community which has led to a change in the way the 
Team works. 
AJ – the more the two CVS work together on the sub regional 
level the better, very valuable to have HW there too. Happy to 
set up a meeting, CW happy with this. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AJ to set up 

CVS meeting. 

 

1.7 Any Other Business – notified in advance where possible 
 
None. 

 

 
Next meeting – to be confirmed. 
 

 


