
   
 
 
 

 

 
MINUTES of Healthwatch Cheshire CIC Board 
 
Date: 14 December 2020 Venue: Zoom meeting 
Time: 10am to 11am Chair: Lynne Turnbull 
 
  

Part 1 – In Public 
 

Item Topic Action 

1.1 Welcome and Apologies 
 
Present:  
Chairing the meeting: - Lynne Turnbull – LT (Disability Positive), 

Chair, Board Member and Director 
Erica Morriss – EM, Board Member 
Keith Roper – KR (DIAL West Cheshire), Board Member and Director 

Alison Kaye – AK, Board Member 
Elizabeth Bott – EB, Board Member. 
 

 
In attendance: 
Louise Barry – LB, CEO 

Alistair Jeffs – AJ (Cheshire West Voluntary Action) 
Emma McKenzie – EMcK, Administration and Finance Manager 
(minutes). 

 
Apologies: 
Caroline Whitney – CW (Community & Voluntary Services CE), Board 

Member and Director 
George Loughlin – GL, Board Member 
Lucy Welsh – LW (Age UK Cheshire), Board Member and Director 

Catherine Bowden – CB, Board member. 
Mervyn Harding – MH (Youth Federation), Board Member and 
Director. 

 
LT welcomed all to the meeting, apologies were noted and quorum 
was agreed. 

 

1.2 Declaration of Relevant Interest 
 
AJ – is MD of Vivo, a local authority organisation, but is 
attending as an advisor to CWVA. 
 

 

1.3 Minutes of previous meeting (enc) and matters arising 
 
Minutes were checked for accuracy and matters arising and 
agreed as an accurate record. 

 



   
 
 
 

 

1.4 Action Log (enc) 
 
Current outstanding actions are: 
• 22nd January social event organised. Engagement and 

Project Officer, Neil Garbett, has retired. A virtual social 
gathering for staff, board and volunteers will be held on 
22nd January; part business and part leaving party. 

• EM to write blog. EM reported the idea had been taken 
through membership committees; good progress made to 
start it in the New Year. 
 

 

 
 
 

 
 
 

February 
target 
date. 

1.6 CEO Report (verbal) 
 
As the last meeting was only in October, LB gave a verbal 
report, aiming to give a flavour of the breadth of work being 
carried out. 
 
Generally – Since lockdown has lifted and Local Authority has 
moved on to business as usual, HWC has followed suit, carrying 
out core business in different ways. A round of scrutiny 
followed the lockdown, LB was a witness on cases for Primary 
Care and Care homes; how had they responded? Scrutiny of 
CWP covering Mental Health revealed a challenge regarding 
waiting lists. 
 
Team – risen to challenges with varying levels of resilience. A 
mix of WFH and office working between lockdowns proved to 
be very helpful to the team. LB noted thanks to LT as Sension 
House is kept clean and safe. Could have stayed in and it had 
helped productivity, but stayed away during second lockdown. 
 
Activity 
A local GP branch closure has been proposed. HWC has 
attended many public meetings, read and written reports, 
given evidence and feedback.  
 
HWC is heavily involved in Comms cells across Cheshire and is 
integral to communication across Cheshire. Also involved in 
Community cells both East and West. The sharing of 
information during the pandemic has been really positive.  We 
have looked at developing connections.  
 
Citizens Panel, of about 60 members, has been resurrected and 
questions are being sent out on a monthly basis. Most recently 
questions around the Covid vaccines were requested and these 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 
 
 

 

have been used in Cheshire, and forwarded for use in Cheshire 
& Merseyside and then also in North West region. 
The next Panel question will cover access to primary care; 
questions about Covid vaccine deemed too early as the roll-out 
is still being organised. 
 
General Survey regarding access to health and social care 
services has been revised and recirculated and may be 
amended again regarding Covid vaccine. 
 
Care Home Survey – Hard copies have gone into 140 care homes 
by staff in PPE, not including LD or Dementia only settings. 
Produced in partnership with stakeholders. One care home 
emailed to say they would not take the survey. Two versions of 
the survey exist for Residents and Family and Friends, also 
available electronically. The paper copies are to be collected 
on a set date post-Christmas from the care homes. The survey 
has enabled us to have conversations with the care homes. 
Both LAs are very interested in the findings as are CQC North 
West and Cheshire & Merseyside HCP.  
The launch of the survey has led to offers of virtual E&V visits 
taking place at the homes. The first one has been undertaken 
and the process can be refined. 
 
Youth Engagement Project – Alison Langley and Kate Evans are 
testing this with colleges; an SEN school in Cheshire East is very 
enthusiastic about it too. 
 
Covid vaccine – HWC is as up to date as any LHW will be.  The 
weekly clap for NHS staff has ended and there is a growing 
frustration around minor ops and elected surgeries. HWC has 
offered to speak to GP patients if they have concerns once the 
clinical side has been dealt with. This signposting offer is being 
rolled out to all GP practices in Cheshire. 
 
BAME – Dave Crosthwaite is leading on this and looking at 
simple communications about Healthwatch.   
 
LD project - As written in the Five Year Plan, HCPs have to 
show that services are integrated by means of Integration 
Index. NHSE&I and Kings Fund are looking at Citizen’s Panels 
and HWE is looking at how to work with different groups of 
people. HWE approached 5 local HW and HWC will look at one 
cohort (LD) across 2 different areas - adults with LD, not 
autism, both East and West and those who have recently had a 
discharge from hospital. LB will speak to AJ, and will update 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 
 
 

 

KR. This project attracts a HWE grant of £10,000. Findings will 
need to go through HWE and NHSE&I before being released. 
 
ICAS – steady flow of queries.  
 
Risks – returning to face-to-face engagement. One member of 
staff has attended a flu clinic at a GP Practice who were very 
keen to include us. Covid vaccines will offer a captive 
audience, but conscious of need to capture care experiences. 
 
Health and Safety - Nothing new to report. 
 
Volunteers – this meeting does not fit within a quarter; the 
next statistics will be available in February. 
 
EM queried how we will get voice of LD for Integration Index. 
LB – we are required to have Desk Top Policy work and will 
examine JSNA, hospital discharge and other policies. We can 
engage people and their carers by means of 5 to 8 focus groups 
within each area. AJ is happy to help and would be delighted to 
host any of the workshops. He is keen to see questions and 
content.   
KR – People’s Choice group, working via CWaC, are holding 
sessions regarding access to health which could be useful. DWC 
looking to access these groups. 
 
KR - increasing numbers of mental health queries received at 
DWC regarding capacity and demand issues – any headlines 
from this?  LB – Will ask Team for perspectives and viewpoints 
and report back later in quarter. 
 
LB – At the last meeting CW had asked about the teams’ 
physical health – On Friday, in lieu of a Christmas meal, the 
Team met to take part in St Luke’s Hospice Pudding Walk. HWC 
funds were used to buy the packs. 
 
LT – Have had conversations with the Cabinet Office regarding 
disabled and Extremely Clinically Vulnerable and do not think 
we would be able to influence the prioritisation list for the 
Covid vaccine. The pandemic has seen the eradication of the 
social model of disability. Questions being raised about where 
people fit and when they will be invited for vaccine. Answers 
are required. Throughout the pandemic disabled people have 
largely been forgotten; health has been the main focus. 
Prioritisation of health and social care staff – does this include 
those working in people’s homes? LB – we can escalate this to 
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the CCG and HCP.  Jess at Disability Positive will write 
summary of questions. 
 

 

1.7 Any Other Business – notified in advance where possible 
 
None. 

 

Next meeting – 10am on Monday 8th February 2021. 
 


