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Cheshire East Cheshire West

MINUTES of Healthwatch Cheshire CIC Board

Date: 29t January 2020

Time:

Northwich, CW9 7LU
10am to 11am Chair: Lynne Turnbull

tch

Venue: Carl Ford Suite, Sension House, Denton Drive,

Part 1 - In Public

Item

Topic

Action

1.1

Welcome and Apologies

Present:

Chairing the meeting: - Lynne Turnbull - LT (Cheshire Centre for
Independent Living), Chair, Board Member and Director

Erica Morriss - EM, Board Member

Keith Roper - KR (DIAL West Cheshire), Board Member and Director
Caroline Whitney - CW (Community & Voluntary Services CE), Board
Member and Director

Mervyn Harding - MH (Youth Federation), Board Member and Director
Elizabeth Bott - EB, Board Member.

In attendance:

Louise Barry - LB, CEO

Alistair Jeffs - AJ (Cheshire West Voluntary Action)

Emma McKenzie - EMcK, Administration and Finance Manager (minutes)
George Gibson - GG, Communication Officer (end of meeting)

Apologies:

George Loughlin - GL, Board Member

Lucy Welsh - LW (Age UK Cheshire), Board Member and Director
Catherine Bowden - CB, Board member

Alison Kaye - AK, Board Member.

LT welcomed all to the meeting and apologies were noted.

1.2

Board Introductions

Brief introductions were made.

LT announced she had received a resignation letter from SS who
was concerned about the work done by HWC with regard to
minority groups. LT has asked LB to prepare a report regarding
this. SS’s letter is available to read.

LB - the work carried out with minority groups is reported
quarterly to HWC commissioners. It will not necessarily fall under
the umbrella of CHAWREC as our work is led by local people’s
views.

AJ - any potential gaps highlighted by SS’s letter could be picked
up in partnership with CHAWREC.

CW - A further 40 to 50 asylum seekers are moving into Crewe
and although able to access primary care it is apparent that some

LB
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Practice staff require training around asylum seekers’ rights. Not
a lot of support is available for them, unlike refugees. This could
be an interesting piece of work.

A formal response will be sent to SS from LT thanking her for
contributions to date; this could be shared at the next Part Two
meeting.

LT

1.3

Declaration of Relevant Interest

LB queried whether AJ would have any conflicts of interest with
HWC work; AJ confirmed this was a possibility as he is MD of Vivo
Care Choices and has a substantive post at Cheshire West and
Chester Council.

No further declarations were made.

1.4

Minutes of previous meeting (enc) and matters arising

Minutes were checked for accuracy and matters arising and
agreed as accurate.

LB added that as CWaC meetings were suspended due to Purdah,
the HWC Annual Report was added to a later CWAC HWBB
meeting.

1.5

Action Log (enc)

It had been decided not to progress a savings account until
confirmation of extension to the contract was received. CW to
send bank details today, LT will also send across some
information.

Noted that Citizens Panel does not need to be amber rated - LB is
looking for greater clarity around what may be required and will
have more details for the next meeting. LB explained to AJ what
the original idea of this function was and how we are currently
operating a virtual panel of staff and volunteers.

Photograph of AK to be followed up, CW to send one over.

CW and
LT

cw

1.6

CEO Report (enc)
LB added information to highlights of her report:

e Cheshire & Merseyside Health and Care Partnership have
published their report on NHS Long Term Plan which contains
five references to HWC. LB is to present to HWE’s next Board
meeting about the work around LTP. EM would like to attend
this meeting.

o A&E Watch involves a lot of work and many staff and
volunteer hours to cover surveys at the 3 Acute Trusts in
Cheshire but this has now become regular work. EM felt very
welcome at Leighton Hospital as a volunteer. This work and
the reports that it generates are very well received by the
Trusts.

e HWE’s report regarding Hospital complaints raises the
question how did our Trusts fair? This information is currently
embargoed. Statutory obligations of Trusts to publish
complaint reports and the lessons learned are not necessarily
being met. GPs do not have to divulge the nature of the
complaints that they receive, however hospitals do.
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e CW - What is the capacity for ICAS bearing in mind it is not
hugely funded? Is another part of the service now subsidising
this? LB confirmed that only the advocate is working on ICAS
cases at the moment and a telephone filtering system has
helped guide callers directly to the correct person. LB was
pleased to announce the Advocate has very recently passed
her Level 3 Independent Advocacy exam.

e Board development session - aim to build on this information
at the next Board to help formulate plans for next year.

e Healthwatch Across Cheshire - we will be travelling in a
branded van around the 17 Care Communities. The campaign
will run from 215t March to 24t April which includes the travel
and additional engagement. Information packs for each
Community are being produced; core data varies greatly from
Council to Council and Community to Community. This is a
really big piece of work which we are funding and owning.
Our Healthwatch Priority Survey will be carried out during this
time, as well as 17 E&V visits, one in each Care Community.
All of this information will be used in house, but will
essentially help with the development of each Care
Community. The results will be published.

e CW - Community officers at CVS have information which HW
can use.

e AJ - CWVA can help with promotion of the campaign, Brian
Gould is key contact. LB - Comms plan is to contact all
director organisations to help promote the work.

e KR - understood team was settled, but is member of staff on
long term sick under occupational health? This was the case.

e LB explained delay to circulation of the papers was due to the
hospital complaint information coming to light and needing
attention as well as the potential closure of a GP branch
surgery - HWC has been involved in consultation meetings and
independently reported in to relevant parties.

GG gave a demonstration of the Feedback Centre available on
both HWC Cheshire East and West websites as a facility to leave
comments on any service and also to signpost.

Promotion of this will be carried out in April when an updated
version is launched by the developer. Aim is to let as many
people working within health and care know about the feedback
centre.

CW - suggested making protected characteristics more obvious
and a potential link to Live Well website in Cheshire East. This
would work well with facility’s widgets. LB to ask GG/MG to LB
make links with East.

1.7 | Any Other Business - notified in advance where possible
None received.

Next meeting - Wednesday 29t April 2020, 10am to 12 noon
Venue - East venue tbc.




