Volunteering with Healthwatch Cheshire

Healthwatch Cheshire could not undertake all of our activity without the fantastic support of our current
83 volunteers who work with us to help make care better for their communities. Our volunteers work hard
to raise awareness of the work we do in the community, visit services to make sure they’re meeting
people’s needs and collecting people’s views and experiences which we use in our reports.

Since February 2020 we have been running a survey to ask our volunteers what they enjoy about
volunteering with Healthwatch Cheshire, and what could be improved. Below is a summary of what you
told us, based on the 27 responses we had received from our 83 volunteers, by 28" May 2020.

We asked you why you volunteer with us...
You told us about being part of a community and making a difference, and how being a volunteer has been

stimulating and varied.

e To contribute to the wellbeing of the community, to make sure people
have a say and develop skills.”

e To keep my brain and mind active, but hopefully in a way which can
provide a service and benefit to the community at large.”

e Healthwatch makes a real difference to people like me, volunteering
is both rewarding and challenging in a good way. No two events are the
same.”

Your feedback... what’s working well

You told us what you enjoy about the role... its diversity, flexibility and engaging with others, as well as
knowing that the role can help to make a difference to health and social care services.

e No two days are the same, there is always something new to
challenge you, and you are part of a great team.”

e Meeting and chatting to people. Feeling that | may help to
improve the services in our region.”

e Flexibility, diversity, positive acknowledgement from staff.”

You told us about how the role has helped you to build on your skills and knowledge. Many of you reflected
on how being a volunteer and meeting people from different backgrounds has helped you to gain a different
perspective, and how you have gained knowledge of the health and care system.



eI have developed my report writing skills and learned a lot about the
broader health and social services.”

e I have learnt a lot about the health and social care system in the UK... |
have also improved in my communication skills whilst working with people.”

e Working with people from different backgrounds is always good, different
persepctives, experiences and views.”

You told us about how you value teamwork and the role of the Volunteer Coordinator in supporting you
in your role.

e Couldn’t ask to be surrounded by better people or something more
meaningful.”

e The Volunteer Coordinator is enthusiastic and very supportive.”

e You are part of a team that values all people... we are all one unit...”

e | feel valued by the Volunteer Coordinator who maintains contact...”

By asking you to rate certain elements of your role, you provided us with in an insight into satisfaction,
value, and awareness of the work that we do. All scored over 80%:

%
88 0O o you rated the volunteering experiences at Healthwatch
Cheshire as 4 or 5 out of 5 (with 5 being most satisfied).

%
8 1 0O o you also felt that your work with Healthwatch Cheshire

has helped to raise awareness of the work that we do.

%
84 O of you rated how valued you feel your contribution to

Healthwatch Cheshire is as 4 or 5 out of 5 (with 5 being extremely valued).




Induction and other training

We asked you to tell us about the Induction and training you received when you joined Healthwatch
Cheshire as a volunteer. 81% felt that the training you received was enough to prepare you for
volunteering. You also said:

e Very familiar with the aims of Healthwatch before joining... but maybe
a more personal introduction to the local organisation would have been
good? Chance to come into the office and meet staff...”

! The induction was thorough and in-depth and there were slides and
video presentations to illustrate what the organisation does.”

e The Enter & View training | received initially was minimal... The
training for new volunteers does now however seem to be more structured.”

Throughout the year we have run ten additional training sessions in order to add to and enhance your skills
as a Healthwatch volunteer. We asked you to tell us how useful you found other Healthwatch Cheshire
training sessions and to rate them from 1 being not useful at all, to 5 being very useful. Of the 10 courses
offered, the top 5 rated courses that received the highest average scores are as follows:

Workplace blood pressure testing training

Dementia Friends

Enter and View Training

Mental Health Awareness Training

Safeguarding




You said...

We asked you to tell us more about your volunteering experience and you fed back to us
some of the challenges that you face in your role. We have listened and responded to this
and below we have highlighted some of the key areas you mentioned and some of the
changes we have made and plan to make in the future.

Feedback that you receive following an Engagement or an Enter & View visit

You said..
e Would be good to get more detailed feedback on how Enter & View Reports are used by stakeholder.”

e I think it is valued and would like to receive constructive criticism when appropriate. | want to do
the job as well as possible.”
Our plan...

e As part of a programme of continuous improvement, we send Enter & View reports to volunteers
who have worked on them, when they are ready to publish, so that you can see the final document
and the comments that have come back from the provider. We will continue to do this going
forward.

o We will send out a monthly summary of all Enter & View reports that have been published.

e We will continue to feedback comments to you about the reports that you have been involved in,
and will ensure we continue to ask for your feedback/views on your volunteering experiences.

Paperwork used for engagement, surveys and Enter & View visits

You said...
e Report writing and the computer templates can be confusing. However, | am learning.”

e | feel some of the paperwork could be improved, e.g. surveys/A&E.”

Our plan...

e We are reviewing all paperwork that is used for Enter & View visits and surveys and looking at best
practice examples from Healthwatch across England. Any changes to paperwork will be in draft
form and we will seek volunteer feedback.

Improvements to Training and enhancing the Training offer

You said...
e | haven’t worked in NHS or Social Care and... feel a little short on basic knowledge”

e Enter and View training could have walked you through a virtual visit to help visualise what the
thought processes could be.”

e Regular opportunities to hear from folk with commissioning and providing responsibilities across
health and social care, so we have an overview of issues.”



Our plan...

¢ We have increased the number of training opportunities available to volunteers and will continually
review this throughout the year, taking into account volunteers views on which training they would
like to attend.

e We will review the Enter & View training offered to ensure that it is fit for purpose, taking on board
comments regarding office training and the number of ‘shadow’ visits undertaken. It will be difficult
to offer a virtual tour, but we can look at a more visual approach to the training.

e At our last two volunteer events we have invited representatives from the CCG to talk about
commissioning intentions and to give an insight into particular areas of their work. We will continue
to do this and additionally look at inviting representatives from the Local Authorities.

Looking ahead - what would you like to see...

We asked you about how your volunteer role could be enhanced moving forward. Throughout the year our
Volunteer Coordinator is in regular contact with you by phone, email or face to face and has included
additional get togethers for volunteers. So, in particular, we asked whether you would like more regular
get togethers, how you would like to be contacted about opportunities, and how far in advance you would
like to be contacted. Here’s what you told us:
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Over half of you felt that a notice period of one month before either an
engagement event or Enter & View was preferable.

8 1 /() In terms of how you would like to be contacted about events and Enter
& View, the majority of you mentioned email spreadsheet, though 31%
Would prefer to also liked the idea of a live calendar.
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Final comments

Here is a snapshot of some of the final comments your provided to us about your experience of being a

Healthwatch Cheshire volunteer.

| find this intensely
rewarding... | hope more of
the younger generation and a
broader ethnic
representation can be
recruited.

Recommendations
through Enter &
View Reports can
support good
practice.

| am able to talk with
some knowledge with
family and friends and can
make them aware of some
initiatives they don’t
know.

You have to have more
stake in the outcomes for
volunteering to be
valuable and meaningful
to you.

It is a great
opportunity to do
something good for
your community.

Prior to volunteering
| was unaware of
Healthwatch and

what it does.

| try to promote Healthwatch
whenever | visit an establishment so
that people know that we are there
and ‘looking out’ for the patients,
residents and users of the services we
visit.

Thank you for taking the time to feedback to us about your volunteer experience with
Healthwatch Cheshire. We look forward to working together as a staff and volunteer team in
these current changing and challenging times to ensure people’s voices and views continue
to be heard and shared.



